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Happy birthday to our members for January and February
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Please join us on Tuesday, Feb 7 for our monthly meeting at La Madeleine, 5:30 PM for dinner, if
you so choose, and the meeting will begin at 6:00 PM. The restaurant is at Monfort and Belt Line.

We are having a speaker for 1 hour of CE credit. The topic will be regarding punitive damages in
Texas, the use of arbitration and other claims handling topics. The speaker is from Martin,
Disiere, Jefferson & Wisdom LLP.

In addition, we will be continuing our discussion regarding the direction of our organization and
the things we can do to so that each of us can get as much out of Insurance Professional of
North Texas as we can. Please take time to send an email to jsavage @combinedgroup.com with
your ideas and suggestions so that we can get on the road to making the changes necessary to
keep our current membership and attract new members. This will be an ongoing discussion so
email me whenever you think of a way we can revamp our organization. We plan to implement
the changes over the next few months so suggestions are welcome at any time.

Our Region VI 2012 Annual Conference will be held in Norman, OK on March 1-3. Thereis a

registration form in the newsletter for your convenience. The deadline for registration is Feb 20.
There is also good news regarding the accommodations.! The room rate at the Embassy Suites
has been reduced to $120 per night instead of $134. The room reservation deadline is Feb 11.

We hope to see you next week!
Jan Savage, CIC, ACSR

President
Insurance Professional of North Texas
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Driving on Snow and Ice

Safety Buzz

The arrival of winter and cool temperatures also brings the likelihood of inclement weather. The NTTA's safety
experts offer tips for driving on treacherously slick roads. Of course, the best advice for driving in bad weather is
not to drive at all, if you can avoid it.

"If at all avoidable, don't venture out until the sanding trucks have had a chance to do their work," said Marty
Legé, the NTTA's director of system and incident management. "Allow yourself extra time to reach your
destination."

When winter weather hits, stay safe by following these tips:

Decrease your speed and leave yourself plenty of room to stop. You should allow at least three times
more space than usual between you and the car in front of you.

Brake gently to avoid skidding. If your wheels start to lock up, ease off the brake.

Turn on your lights to increase your visibility to other motorists.

Keep your lights and windshield clean.

Use lower gears to keep traction, especially on hills.

Never use cruise control or overdrive on icy roads.

Be especially careful on bridges and overpasses. They will freeze first. Even at temperatures above
freezing, if the conditions are wet, you might encounter ice in shady areas or on exposed roadways like

bridges.

Do not pass sanding trucks. The drivers have limited visibility, and you're likely to find the road in front of
them worse than the road behind.

Don't assume your vehicle can handle all conditions. Even four-wheel and front-wheel drive vehicles
can encounter trouble on winter roads.

If the vehicle's rear wheels skid:

Take your foot off the accelerator.

Steer in the direction you want the front wheels to go. If your rear wheels are sliding left, steer left. If
they are sliding right, steer right.

If your rear wheels start sliding the other way as you recover, ease the steering toward that side. You
might have to steer left and right a few times to get your vehicle completely under control.

If you have standard brakes, pump them gently.

If you have anti-lock brakes (ABS), do not pump the brakes. Apply steady pressure to the brakes. You
will feel the brakes pulse-this is normal.



If the vehicle's front wheels skid:
e Take your foot off the gas and shift to neutral, but don't try to steer immediately.
e As the vehicle slides sideways, they will slow the vehicle, and traction will return. As traction returns,

steer in the direction you want to go. Then put the transmission in "drive" or release the clutch and
accelerate gently.

If the vehicle gets stuck:
e Do not spin your wheels. This will only dig you in deeper.

Turn your wheels from side to side a few times to push snow out of the way.

e Use alight touch on the gas to ease your vehicle out.

e Pouring sand, kitty litter, or salt in the path of the wheels will improve traction.

e Tryto rock the vehicle (check your owner's manual first -- it can damage the transmission on some

vehicles). Shift from forward to reverse, and back again. Each time you're in gear, give a light touch on
the gas until the vehicle gets going



JOB SEARCH

Quest Pro/Q-Temps
For temporary positions to full time positions.

Call Debbie Hubble dhubbell@QUESTPRO.com

Being a Member of a local Insurance Association can mean more than just
developing a network of associates and having a stronger voice with legislators.
Associations are important because they assist agents in obtaining and
maintaining carrier appointments, contracts, and boosting carrier relationships.
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UPCOMING EVENTS

March 1-3, 2012 Regional Meeting
Norman, OK

June 2012 National Meeting
Dallas, TX

October 12-13, 2012 Texas Council Meeting
Hosted by IPONT



Continuing Education

See the below latest information on upcoming CE Courses. Contact the Provider for registering.

Please visit our new insurance website at http://www.blackmonmooringinsurance.com/ or follow this link for the list of
Continuing Education classes for 2011: http://www.blackmonmooringinsurance.com/ce-
courses/register/Dallas%20Fort%20Worth

Also, as a reminder any of the classes can be taught at the location of your choice. If you are interested in setting up a class
at your location please contact me.

See how COMET Online Learning fits your schedule —try a demo today!
Visit www.aicpcu.org/coment7.htm.
To order or for more information, call Customer Service at (800) 644-2101 or email comet@cpcuiia.org.

SEMINAR WEB SITES: (Dallas & Ft Worth Claims Assns. have 1 hr. CE monthly)
www.dallasclaims.com www.fortworthclaims.com www.maryroth.com
www. TheNational Alliance.com www. InsureDallas.org www.irmi.com (online)
Www.cceucation.com www. touchstonebernays.com www.ceu.com
www.webce.com (on-ling) www.kfeducation.com www. TXCE.com

www.blackmonmooringinsurance.com

Dan’t farget ta check eut the NAIW Jntennational Website--Webl CE for ather
anline learning app antunities!

CE CREDIT INFORMATION

A registered provider must (1) issue a certificate of completion for successful completion of a certified Texas CE
course; and (2) upload a roster report to Sircon, our compliance contractor, so that the proper CE credit may be
posted to the licensee’s file. Links to you transcript of courses completed since 02/17/2009 (the date the credit
banking process started) is located at www.sircon.com. You are responsible for maintaining
certificates for courses completed after that date.

CE TEAM

CE@tdi.state.tx.us
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ADVERTISERS AND SPONSORS

24 HOUR RESPONSE

BLACKMON
MOORING

Fire & Water Damage Recovery

Emergency Board Up

Carpet & Air Duct Cleaning

Microbial Remediation

COMMERCIAL _?_

& RESIDENTIAL BBB.
Alicia Speer
817.304.2514

aspeer@bmsmanagement.com

1.877.730.1948

www.blackmonmooring.com

Questpro and Q TEMPS

“Insurance Talent Brokers”
Temporary & Contingency Placement
Executive Retained Search & Human Resource Consuiting

Claims-Underwriting-LossControl-Marketing/Sales-Finance
WWW.questpro.com or www.qg-femps.com
(972) 960-1305

Dzbbiz Hubball, 2xt. 113 or dhubballZg-temps.com




JUST FOR FUN

Colonoscopy
If you've had one you'll understand and if you haven't, your time is coming.
This is from newshound Dave Barry's colonoscopy journal:

| called my friend Andy Sable, a gastroenterologist, to make an appointment for a
colonoscopy. A few days later, in his office, Andy showed me a color diagram of the colon, a
lengthy organ that appears to go all over the place, at one point passing briefly through
Minneapolis.

Then Andy explained the colonoscopy procedure to me in a thorough, reassuring and patient
manner. | nodded thoughtfully, but | didn't really hear anything he said, because my brain was
shrieking, quote, 'HE'S GOING TO STICK A TUBE 17,000 FEET UP YOUR BEHIND!"

| left Andy's office with some written instructions, and a prescription for a product called
'MoviPrep," which comes in a box large enough to hold a microwave oven. | will discuss
MoviPrep in detail later; for now suffice it to say that we must never allow it to fall into the
hands of A me r i enenbes.

| spent the next several days productively sitting around being nervous.

Then, on the day before my colonoscopy, | began my preparation. In accordance with my
instructions, | didn't eat any solid food that day; all | had was chicken broth, which is basically
water, only with less flavor. Then, in the evening, | took the MoviPrep.

You mix two packets of powder together in a one-liter plastic jug, then you fill it with lukewarm
water. (For those unfamiliar with the metric system, a liter is about 32 gallons.) Then you
have to drink the whole jug. This takes about an hour, because MoviPrep tastes - and here |
am being kind - like a mixture of goat spit and urinal cleanser, with just a hint of lemon.

The instructions for MoviPrep, clearly written by somebody with a great sense of humor, state
that after you drink it, 'a loose, watery bowel movement may result." This is kind of like saying
that after you jump off your roof, you may experience contact with the ground.

MoviPrep is a nuclear laxative. | don't want to be too graphic, here,

but: Have you ever seen a space-shuttle launch? This is pretty much the MoviPrep
experience, with you as the shuttle. There are times when you wish the commode had a seat
belt. You spend several hours pretty much confined to the bathroom, spurting violently. You
eliminate everything.

And then, when you figure you must be totally empty, you have to drink another liter of
MoviPrep, at which point, as far as | can tell, your bowels travel into the future and start
eliminating food that you have not even eaten yet.



After an action-packed evening, | finally got to sleep. The next morning my wife drove me to
the clinic. | was very nervous. Not only was | worried about the procedure, but | had been
experiencing occasional return bouts of MoviPrep spurtage. | was thinking, 'What if | spurt on
Andy?' How do you apologize to a friend for something like that?

Flowers

would not be enough..

At the clinic | had to sign many forms acknowledging that | understood and totally agreed with
whatever the heck the forms said.. Then they led me to a room full of other colonoscopy
people, where | went inside a little curtained space and took off my clothes and put on one of
those hospital garments designed by sadist perverts, the kind that, when you put it on, makes
you feel even more naked than when you are actually naked.

Then a nurse named Eddie put a little needle in a vein in my left hand.

Ordinarily | would have fainted, but Eddie was very good, and | was already lying down.
Eddie also told me that some people put vodka in their MoviPrep. At first | was ticked off that |
hadn't thought of this, but then | pondered what would happen if you got yourself too tipsy to
make it to the bathroom, so you were staggering around in full Fire Hose Mode. You would
have no choice but to burn your house.

When everything was ready, Eddie wheeled me into the procedure room, where Andy was
waiting with a nurse and an anesthesiologist. | did not see the 17,000-foot tube, but | knew
Andy had it hidden around there somewhere. | was seriously nervous at this point. Andy had
me roll over on my left side, and the anesthesiologist began hooking something up to the
needle in my hand. There was music playing in the room, and | realized that the song was
'‘Dancing Queen' by ABBA. | remarked to Andy that, of all the songs that could be playing
during this particular procedure, 'Dancing Queen' had to be the least appropriate.

"You want me to turn it up?' said Andy, from somewhere behind me. 'Ha ha,' | said. And then
it was time, the moment | had been dreading for more than a decade. If you are squeamish,
prepare yourself, because | am going to tell you, in explicit detail, exactly what it was like.

| have no idea. Really. | slept through it. One moment, ABBA was yelling 'Dancing Queen,
feel the beat of the tambourine,” and the next moment, | was back in the other room, waking
up in a very mellow mood.

Andy was looking down at me and asking me how | felt. | felt excellent.

| felt even more excellent when Andy told me that it was all over, and that my colon had
passed with flying colors. | have never been prouder of an internal organ...
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ABOUT THE WRITER> Dave Barry is a Pulitzer Prize-winning humor columnist for the Miami
Herald. On the subject of Colonoscopies...

Colonoscopies are no joke, but these comments during the exam were quite humorous...... A
physician claimed that the following are actual comments made by his patients
(predominately male) while he was performing their colonoscopies:

1. 'Take it easy, Doc. You're boldly going where no man has gone before!

2. 'Find Amelia Earhart yet?'

3. 'Can you hear me NOW?'

4. 'Are we there yet? Are we there yet? Are we there yet?'

5. 'You know, in Arkansas, we're now legally married.'

6. 'Any sign of the trapped miners, Chief?"

7.'You put your left hand in; you take your left hand out....."

8. 'Hey! Now | know how a Muppet feels!"

9. 'If your hand doesn't fit, you must quit!

10. 'Hey Doc, let me know if you find my dignity.’

11. '"You used to be an executive at Enron, didn't you?'

12.'God, now | know why | am not gay.'

And the best one of all.

13. 'Could you write a note for my wife saying that my head is not up there?

11



IPONT Officers

2011/2012 Officers

Jan Savage, CIC, ACSR, President

Combined Group Insurance Services, Inc.
14785 Preston Rd. #350

Dallas, TX 75254

214.295.1654 Office

214.295.1700 Fax

Alicia Speer, Vice President
Blackmon Mooring

315 N. Great Southwest Pkwy
Arlington, TX 76011
817-304-2514

Nancy Gilmore, Treasurer
cynoSure Financial, Inc.
2433 Greenbrook Dr.

Little EIm, TX 75068
972.800.0889

Gayla Mitchell, ACSR, CISR, CPIW, CRIS,
Secretary

CoVerica

14860 Montfort Dr. Suite 150

Dallas, TX 75254

Phone: 972-490-2254

Cell: 214-289-4848

FYI

MEMBERSHIP ELIGIBILITY 8 WHO CAN JOIN NAIW?

Two questions asked the most often about membership eligibility are:

1) |If aperson is new to the insurance or risk management industry
Are they eligible to join NAIW or do they need to have a few years?
of experience prior to joining?

2) If aperson contacts a local association about becoming a member and
they are no longer employed in the insurance industry are they eligible
for membership?

In accordance with NAIW By-laws under Article Il members, Section1.Class i f i cation. A. Active. HfAActive
primarily employed or who have been previously employed at least two years in the Risk Management or Insurance Industry as defined in
the membership eligibility pouponcsceigiat NMW mdaequarthrs @f the membdrdhip afgplication (official

form provided by NAIW Headquarters) and the required amount of dues for both National and the Local Association.

Therefore, the answer to both questions is YES! NAIW By-laws allows a person to join on the first day of employment in either the
insurance or risk management industries. And a person who was previously employed for at least two years in the insurance or risk
management industries is eligible for membership regardless of whether or not they are currently employed in the industry.

12


mailto:jsavage@combinedgroup.com?subject=%20
mailto:aspeer@bmsmanagement.com
mailto:nggilmore@cyno-sure.com
mailto:gayla222@gmail.com
mailto:gayla222@gmail.com

